Pampered Paws Inn
Terms and Conditions for Daycare and Sleepovers

Daycare/Sleepovers:
All dogs must provide proof of all required vaccinations (Distemper, Rabies, Bordetella and Flea control) on their first day and continue to provide yearly updates. Only socialized dogs and dogs in good health are allowed to participate in daycare/sleepovers. Any signs of aggression toward another dog or person will terminate their daycare/sleepover privileges.  As per HRM Noise By-Laws, dogs with persistent barking behaviours will not be accepted for daycare or sleepovers. For sleepovers, simply provide their food and any treats. We do not require you to bring any toys or bowls.
Veterinary Care:

Any dog whether in daycare or sleepover may need immediate attention by a veterinarian while at our facility, if this should occur we would attempt to contact your vet provided. If we are unable to reach them in our determined required time frame, we will seek medical help from another vet. Your account (Visa/Mastercard) will be charged for the full cost at time of pick up.
I, _________________________ authorize my Vet. _____________________________________________________ to release information on my pet(s) ___________________________________ to the staff at Pampered Paws Inn.

Payments:

We accept Visa, Mastercard, Cash, Cheque or Interact direct payment upon delivery or pick up. 

Pick up times:

A Sleepover is for 24hrs inclusive, however you have up to an additional 5 hours for pick up before a half day care rate will apply, anything after that a full day care rate will be applied.  For day care, drop off and pick up times are according to our website, special arrangements can be made for hours outside these scheduled times.  We also offer drop off and pick up service, cost will depend on mileage.
RELEASE OF LIABILITY:

I agree to release Pampered Paws Inn, it’s owners and employees from all liability should any illness or injuries, mild or severe, be inflicted upon my dog while in the care of Pampered Paws Inn.  If my dog(s) purposely bite(s) another dog during their stay then I will be responsible for paying the full vet bill for the injured dog(s). Employees of Pampered Paws Inn will use our corrective methods to discipline your dog(s) where needed.  Pampered Paws Inn will take every precaution to ensure all shots are current however if my dog comes into contact with the Bordetella infection or Fleas, Pampered Paws Inn will not be responsible as the effectiveness of shots can not be guaranteed by a vet. Pampered Paws Inn attempts to screen all dogs for aggression however all incidents cannot be foreseen.  Pampered Paws Inn is not responsible for the condition of any non-spayed/neutered dog(s) and does not accept females in heat. Clients leaving their dogs personal effects here are at their own risk.  I also agree to pay in full, at time of pick up (or before) of my dog any and all charges incurred.  If staff are unable to arrange an appointment with your dogs regular vet then I also give permission to use another Animal Hospital to treat my dog as deemed necessary for my dog’s health and well-being and I will be solely responsible for payment and any charges incurred for such care and treatment.  My signature on this form is proof of my acceptance to all the terms and conditions above and release of liability clause. 
Note: These terms and conditions will be held on file and will apply to all your dog(s) future visits.

Acknowledgement:

________________________________


____________________________________

        Signature of Owner           
                                            Date acknowledged:

